RESEAU
SANTE
ALBERTA

A Provincial Team
to help you

Regional Offices

Central Edmonton
Northeast » Bonnyville
Northwest » Grande Prairie
South » Calgary

More Than 261,000
Francophones and over
40 schools in need of
person-centred health care

Engaged Parties

Health care managers and
professionals, educational
institutions, government
authorities and community
organisations

HEALTH CARE IN FRENCH:
Everyone’s Business!

OUR VISION

Being healthy, in French,
in Alberta.

OUR MISSION

Bringing Alberta’s
Francophone
population together

to work collaboratively
with health sector
stakeholders. Through
strong partnerships, we
strengthen access to
equitable and safe French
language health services
across the province.

Leadership ¢ Inclusion ¢ Innovation ¢ Accountability ¢ Equity




WORKING TOGETHER

to improve access to health care services in French.
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Active Demand Active Offer
Francophone population Active promotion of health
calling for culturally programs and services offered
responsive care. in French and language support
to health professionals.
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Health Promotion Health Data
Creation of knowledge- Research evidence
sharing and decision-making to inform decision-makers
tools for the benefit of our and managers on key

communities. health issues.

D
Human Resources
Support for
professionals in the
delivery of safe,
equitable and quality
health care.

rsa-ab.ca



KEY POINTS OF CONTACT

to navigate health care services in French in Alberta

Réseau santé Alberta
Provincial organisation
working to strengthen
access to health
services in French
through support, tools
and information.

Health Insurance
(AHCIP) To access
health care and
information in Alberta.

81124/7

Non-urgent information

call service.
French interpretation
available on request.
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TAO Tel-Aide 24/7
Helpline dedicated to

Francophone adults.
French only.

911 24/7

Emergency services.
French interpretation
available on request.

Where To Find
Health Care
Professionals

RSA directory,
browser, information
and more!

Primary Care
Alberta (PCA)
English Only

College of Physicians
& Surgeons of
Alberta (CPSA)
English Only



FRENCH IMMIGRANT HEALTH:

RSA and CBEP: Together we do great things!

POPULATION
Alberta’s Francophone
population is diverse.

Nearly 30%
were born abroad.

RSA is proud to support
the work of the Center of
Well-Being & Prevention
for African-Canadians from
Alberta (CBEP) ¢ cbep.ca

PRIORITY

The health needs of the immigrant
population are significant. There are several
contributing factors: climate, lifestyle,
genetics, racism, culture and language,
stress, and anxiety.

Provincial Office

8627 Marie-Anne-Gaboury Street, suite 304
Edmonton, Alberta T6C 3N1
780-466-9816
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ACTION

The focus is on
programs that promote
awareness and healthy
behaviours:

@ Health education
(V] Healthy lifestyle

@ Early detection

@ Information services

@ Family support



